
Your account online, 
in a few clicks!

My retirement.
Our strength.



The My account secure section is your one-stop  
shop for everything there is to know about your 
retirement plan. You can access it through the 
Bâtirente mobile app or our batirente.com website. 
Easily find the useful information you need: your 
accumulated savings, rate of return, financial 
statement, and transaction history. What’s more,  
the My account secure section gives you the 
opportunity to self-manage all your transactions.

On Target Retirement® 
A handy goal tracker that lets you know 
where you stand, and how to move 
closer to your financial goal. Try out 
various scenarios—different retirement 
ages, target retirement incomes and 
savings—and see how these changes 
could impact your future.

Penny, your digital assistant 
Providing ongoing tips to keep you  
on track.

The Wellness Centre 
Practical resources to help you  
build healthy financial habits and  
support your peace of mind.

®Registered trademark owned by Desjardins  
Financial Security Life Assurance Company.

Track your plan online 
through our mobile app, or  
batirente.com/en/my-account

INCOME
TARGET

Target income Projected income
$31,500 / year $21,195 / year



1. On the home page, click on

2. On the Log on/Register page: 
Click on the Register button in the right-hand  
section. Create your user ID and password by 
entering and validating your identification information 
(including your group number and plan member 
 or employee number).

3. Access your account by entering your newly-
created user ID and password in the left-hand  
section. Click Log on and you’re in! 

Create and access  
your account online 
Two ways to do so: 

Go to batirente.com

MY ACCOUNT
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Download our mobile app 

1. On the app home  
screen, click on 

2. On the Log on screen:  
Click the Register button, 
located under the Log on 
section. Create your user ID 
and password by entering and 
validating your identification 
information (including your 
group number and plan 
member or employee number).

3. Access your account  
by entering your newly-created 
user ID and password in the 
top section. Click Log on and 
you’re in!

Before getting started, make sure you  
have on hand your group number  
G900  
and plan member (or employee) number 
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In 1987, the CSN entrusted Bâtirente with the mission 
of creating a retirement system to meet the needs  
of workers who were members of its affiliated unions. 
That's how Bâtirente, a non-profit organization, came  
to build a robust, high-performance group retirement 
system. A unique, democratic, and transparent 
institution, managed by and for unions!

A unique retirement 
system

Over  
$1 billion
in accumulated 
member savings

327
groups

28,000  
members

Labour union ally
We share the same values as the CSN: support, 
solidarity, autonomy, and an approach adapted  
to your labour union reality.



Your savings,
anywhere, anytime!

Download the   
Bâtirente mobile app

Visit our website
batirente.com

Follow us

Member Services Centre
From Monday to Friday, 8 a.m. to 8 p.m.

1 800 463-6984
batirente@dsf.ca


